ANUSHKA SINGH anushkasc3@gmail.com

. 9519103935
2025/3 Sanjay gram sector 12 a Gurugram DOB 15/06/2002
Objective To make use of my professional skills to achieve goals of an insurance company that
focuses on customer satisfaction and customer experience
Experience Paisa bazaar Pvt Ltd 2022 - 2024

Backend

The Customer Service Representative attracts potential customers by answering
product and service questions and suggesting information about other products and
services. Process orders, prepare correspondences, and fulfill customer inquiries to
ensure customer satisfaction

Silaris information Pvt Ltd
Tele Marketing Executive
e Imagine that a client has a policy with your insurance company, but is having difficulty understanding

the details of their coverage. How would you approach the situation to help the client understand their
policy and feel confident in their coverage?

Education Janyak Chandrasekhar University Ballia U.P
BA
2023 —

M.B.N.G.D Inter College Rasra Ballia U.P
Intermediate
2019 — First Division

M.B.N.G.D Inter College Rasra Ballia U.P
Matric
2017 — First Division

Skills e Customer Support, Query Handle, Excel, Microsoft,Email Update

Additional

. Father Name-Late Mr Rajesh Singh
Information

Mother Name- Sandhya Devi

D.0O.B- 15/06/2002

Sex- Female

Marital Status- Unmarried

Nationality- Indian

Permanent Address- Vill+Post-Ibrahinabad,Bairiya Ballia-277208
Contact Number-9519103935

Email I'd-anushkasc3@gmail.com

“I hereby declare that the above written particulars are best of my knowledge
and belief.”




Language Hindi,English

Achievements
& Awards

Developed relationships with clients to understand their needs and provide tailored life
& investment insurance solutions




