CURRICULUM VITAE

Vaishali yogesh poojary
Sankalp siddhi CHS Ltd,

Bldg. No.20/1416

3rd Floor, Abhyudaya Nagar,
Kalachowki, Cotton Green Station,
Mumbai - 400033

Contact:- 9594373980

e PERSONAL DETAILS

Date of Birth
Husband Name
Married Status
Nationality
Languages known
E-mail ID

EDUCATIONAL QUALIFICATION

9th Sept 1986

Yogesh poojary

Married

Indian

English, Hindi, & Marathi
vaishalipujari90@gmail.com

e SSC passed from Maharashtra Board

« F.Y.B.com passed from Mahatma Gandhi University


mailto:vaishalipujari90@gmail.com

COMPUTER SKILL :

Basic Knowledge of Computer
MS Word, Ms Excel, Internet
E-mail

GRoOuP : MADHUBAN TOYOTA PRIVATE LTD

Designation : Assistant Customer Relation Manager

CUSTOMER RELATION MANAGER RESPONSIBILITY

Handling Customer Complaints

Call Monitoring ( PSFU & DCAC Calls )

Work For Customer Satisfaction

Attending Customer & Collect Feedback

WORK EXPERIENCE :

Currently Working with Shinrai TOYOTA Motors P.V.T.Ltd as Sr.C.R.E
From 4t November 2014 to till date (calls monitoring, complaint
Resolution ,collect customer feedback, daily basis mail all stake holder )

Worked with carnation Auto Indian Pvt Ltd as a CRE for 2 years

Worked with Om SAi Motors Pvt Ltd (Dealer of TATA Motors Ltd) as
a CRO for year

Worked with Shreeram Hyundai as a CRO from Jan 2013 to March
2014

Worked with Esskay Motors P.V.T.Ltd as Reception From March 2014
to till October C 2014



[ do hereby declare that the above given particular are true to my knowledge
and can produce the testimonials as and when required.

Place : Mumbai

Date:

(Vaishali Yogesh Poojary)




