Date: 15-12-2025
TO WHOMSOEVER IT MAY CONCERN

This is to certify that Mr. Mithil Suhas Kulkarni was employed with Ambrai Officer's Club,
Sangli in the capacity of Floor Manager from October 2023 to November 2025.

During his tenure with us, Mr. Kulkarni was entrusted with the responsibility of managing and
supervising the overall floor operations. His key duties included coordinating with service staff,
ensuring smooth day-to-day operations, maintaining high standards of hospitality and customer
service, handling guest queries and complaints efficiently, and ensuring adherence to
organizational policies and service protocols.

He played a vital role in team management by guiding and motivating staff to achieve
operational excellence. His leadership abilities, combined with effective communication skills,
contributed significantly to maintaining a positive work environment and enhancing customer
satisfaction. He consistently demonstrated a proactive approach in resolving issues and
improving service delivery standards.

Mr. Kulkarni exhibited strong organizational skills and the ability to perform under pressure
while maintaining composure and professionalism. His dedication, sincerity, and commitment
towards his responsibilities were commendable. He maintained excellent interpersonal
relationships with colleagues, subordinates, and guests alike.

Throughout his employment, his conduct was found to be professional, disciplined, and
respectful. He adhered to the rules and regulations of the organization and carried out his duties
with integrity and diligence.

Based on our experience, we found Mr. Mithil Suhas Kulkarni to be a dependable and efficient
professional. We appreciate his contributions to the organization and have no hesitation in

recommending him for suitable positions in the hospitality industry.

We wish him all the very best in his future endeavors.

For Ambrai Officer's Club, Sangli

Authorized Signatory
Name: Rajesh Tanpure
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