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PROFESSIONAL SUMMARY

Experienced hospitality professional with over 10 years of experience progressing from Waiter to
Restaurant Manager. Strong leadership, customer service, and operational management skills with
a focus on delivering high-quality guest experiences.

KEY SKILLS

Customer Service Team Leadership POS Systems

Food & Beverage Service Staff Training Conflict Resolution

Table Management Hygiene Standards Communication

PROFESSIONAL EXPERIENCE

Restaurant Manager (2025 – Present)

• Oversee daily operations and staff
• Ensure customer satisfaction
• Manage scheduling and training

Head Waiter / Captain (2021 – 2025)

• Supervised service staff
• Maintained service standards
• Assisted in staff training

Waiter (2014 – 2021)

• Provided table service
• Took orders and served food
• Maintained cleanliness

EDUCATION

SLC Pass, Nepal

LANGUAGES

English, Hindi, Nepali


